
 
 
 
 
 
 

 
 

With the implementation of the Child Care and Early Years Act and two 
regulation roll-outs behind us, the agency has created new policies and made minor changes to existing ones. The contents of the Provider Ref-
erence Binder have been completely replaced and advisors are in the 
process of going over the changes one-on-one with providers. 
A new nutrition policy requires that providers offer food from all four food 
groups at meals, and from at least two food groups at snack. This won’t 
mean much of a change for most providers who already know about the 
Canada Food Guide. 
Providers will now follow the Joint Statement on Safe Sleep. Children up 
to 12 months will be put to bed on their back, with nothing in their bed 
that might restrict their breathing should they press their face into them. 
Children will be moved from car seats, etc., to their bed for sleep. 
We encourage you to discuss the changes with your provider, and to 
request a parent handbook if you do not already have one. You can also 
view the handbook on our website at www.communitychildcare.ca. 
How Does Learning Happen? 
The agency’s advisors recently attended a two-day professional development 
conference on the Ministry of Educations’s early learning pedagogy How Does 
Learning Happen? We have been using the approaches since the program was 
rolled out, but this session allowed us to join with advisors and managers from 
across Ottawa and discuss it in more depth. 
How Does Learning Happen? builds on the principles of Early Learning for 
Every Child Today. It has four foundations that help provide the best 
experiences and outcomes for children and families and child care providers. 
Belonging: Children need to have a sense of being connected to those around 
them and that they contribute to their world. 
Well-Being: Children need their healthy development to be nurtured and their 
sense of self to be supported. 
Engagement: Children are active and engaged learners when they have 
environments and experiences that engage them in active, creative, meaningful 
exploration, play and inquiry. 
Expression: Children are capable communicators who express themselves in 
many ways, through dance, art, body language, music, words, etc. 
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Fee Payments 
There will be no fee 
increase in January 2017. 
We are pleased to be able 
to accept fee payments by 
electronic transfer (as well 
as cash, cheque, money 
order and bank draft). If 
you would like to make 
your payments electroni-
cally, please call us at 
613-592-4636 for more 
information. 
Parents receiving fee 
assistance from the City 
of Ottawa will make their 
payments directly to the 
city, not to the agency. 
Any amounts outstanding 
as of December 31, 2015 
must still be paid to the 
agency. 

Community Child Care News Page  2 

Reception Hours 
Reception is open from 8:30 a.m. to 8:00 p.m. 

Monday through Friday. 
Office Hours 

From September to June Community Child Care’s 
office is open from 8:30 a.m. to 4:30 p.m. 

Payments and documents left with reception will be 
kept safe for us. Please write both our name and 

yours on the envelope. 

Legislation Update 
The legislation and regulations are available on line through the Ontario Ministry of 
Education website. If you do not have internet access the agency can arrange to lend you a 
printed copy of the documents. 

First Aid 
All of our providers, and 
many other adults in their 
homes have upgraded to the 
Standard First Aid/CPR level. 
Well done! 

Subsidies 
The subsidy office has been working hard to catch up on reviewing families’ files to 
ensure that they still qualify for subsidy and at what rate. Although the review ide-
ally should be annual, some families have not been reviewed for several years. If 
that is your situation, your parental contribution may increase as your earnings are 
probably higher than they were at your last review. 
The city has frozen subsidies for the present, so new families are unable to obtain 
fee assistance. Families who have subsidy in place are not affected by the freeze 
except that they will not be able to add children. As children leave the subsidy sys-
tem money will be available for other children. In the interim, families needing care 
may start at the full fee rate until subsidies are available again. 
If you require or have applied for fee assistance, send your documents in for assess-
ment even though subsidies are not available right now. The subsidy office takes 
time to evaluate a family’s eligibility for assistance, and it is better that you be in the 
queue when subsidies become available again. 

Laundry = Math ! 
When young children help fold facecloths and match socks they are actually learn-
ing math through play. They may not have the words for it, but they begin to learn 
through experience that a square facecloth folded in half becomes a rectangle. Un-
fold it (effectively joining two rectangles) and it is a square again. Who knew that 
toddlers could work with fractions? 
Children can count socks, arrange them in size order, sort them by colour or type of 
sock, see which ones end at the ankle and which have a longer leg, match them, fold 
them, use them as balls. The possibilities are almost endless.  
You might think children are “just playing”, but when they are playing they really 
are learning. 

We’re Expanding 
Community Child Care 
is starting to expanding 
as far east as Woodroffe. 
Our spaces east of 
Kanata are limited, but 
we are working on 
opening homes in Bay-
shore, Bells Corners, 
Qualicum, etc. We 
continue to service 
Kanata and West Carle-
ton and Richmond and 
are always looking for 
quality providers in all 
the areas we serve. 


