
Of Special  
Interest: 

 

• Agency Changes 

•  Summer Vacation 

• Licensing 

• Subsidies 

• Spring is Wet ! 

• Fee Payments 

•  Reception Hours 

• Legislation Update 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

35 Years of  
Caring 

...in Kanata 
and 

Beyond ! 
 

Look for us at 
www.communitychildcare.ca 

and 
like us on Facebook 

 
 
 
 
 
 

 

 

As many of you know, our Executive Director, Cheryl 
Heywood, retired in January after 25 years with the 
agency, the last 10 as director. Providers and staff 
feted her at a going-away potluck supper and pre-
sented her with a book of recipes contributed by pro-
viders sprinkled with photographs from Cheryl’s time 
with Community Child Care. 

In the interim, Lise Simard is acting Executive Direc-
tor. Lise has been with Community Child Care for 14 years, the last 
seven or so assisting Cheryl with managerial duties, and before that was 
in management and advisor roles at other child care agencies in Ottawa 
and Montreal. Lise is supported by the whole team, who are stepping up 

to bring the agency through the transition with the 
fewest glitches possible. 

If you have not yet met Lise and the rest of the 
team, Donna, Eve, Bridget, Alison and Cindy, we 
would be happy to have you drop into the office at 
your convenience. Some of the staff may not be 
there – we may be visiting providers when you drop 
in – but we are always ready to welcome you.  
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Summer Vacation 

Have you thought about your vacation plans? Please discuss the dates with 
your provider as early as possible. Children benefit from spending time with 
their families without the daily stresses of making lunches and rushing off to 
work, school and daycare. What you do together is not important; spending 
time together is the key. 

Usually, if your child attends a summer camp it counts as vacation days for 
your child. If you receive fee assistance and are in danger of running out of 
paid days away, please let the office and your provider know so that we can 
attempt to negotiate a solution. 

The only way a provider can be paid for her own holidays is if the families 
in her care are able coordinate their plans and take vacation at the same time. 
If you cannot take time off when your provider is away, call the office at 
613-592-4636 so that we can try to arrange alternate care for your children. 
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Fee Payments 
We are pleased to be able 
to accept fee payments by 
electronic transfer (as well 
as cash, cheque, money 
order and bank draft). If 
you would like to make 
your payments electroni-
cally, please call us at 
613-592-4636 for more 
information. 

Parents receiving fee 
assistance from the City 
of Ottawa will make their 
payments directly to the 
city, not to the agency. 
Any amounts outstanding 
as of December 31, 2015 
must still be paid to the 
agency. 
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Licensing 
Our Ministry of Education program advisor is expected to drop in soon for 
our annual licensing inspection. 

Thank you for your continued cooperation in sending us your children’s 
updated immunization records, adding the address where you may be 
reached while your children are in care and keeping your provider and the 
agency up-to-date when any of your contact information changes and 
when there is a change in your child’s health. 

Reception Hours 
Reception is open from 8:30 a.m. to 8:00 p.m. Monday 

through Friday. 

Office Hours 
From September to June Community Child Care’s 

office is open from 8:30 a.m. to 4:30 p.m. 

Payments and documents left with reception will be 
kept safe for us. Please write both our name and yours 

on the envelope. 

Legislation Update 
The legislation and regulations are available on line through the Ontario Ministry of 
Education website. If you do not have internet access the agency can arrange to lend 
you a printed copy of the documents. 

Subsidies 

March 15, 2017 the subsidy office opened the subsidy tap again, but at 
barely a trickle. When a child leaves the subsidy system the amount that 
had been earmarked for them will be available for the highest priority child 
in the city whose application for subsidy has been accepted. 

Families who have subsidy in place are not affected except that they will 
not be able to add an older or younger sibling to their subsidy unless they 
are identified as the city’s next priority child. We recommend that if a 
family does not need care for a few months, they suspend care, not end it. 
Once a family is discharged from the subsidy system they have to start the 
process all over if they need subsidy again. Families needing care may start 
with the agency at the full fee rate until the city identifies them as the next 
priority for funding. Call 3-1-1 to find out where your child is on the city’s 
priority list. 

If you require or have applied for fee assistance, send your documents in 
for assessment even though a subsidy may not available right now. When 
the subsidy workers deem you as qualified for subsidy, you will receive a 
message that you have been “accepted”. That does not mean that a child can 
receive subsidy right away. It means that when a child reaches the top of 
the city-wide priority list they will be able to start care. 

Spring is Wet ! 

Please make sure your child 
has at least one complete 
change of clothing, boots 
and raincoat and splash 
pants or splash suit. Provid-
ers take the children out 
every day except in the 
worst weather, and puddles 
are enticing! Expect the 
children to bring wet, sandy, 
muddy clothes home after 
their daily adventures. 

Spring weather is also 
changeable. One day may 
be very warm and the next 
may be freezing. If you 
dress your child in layers 
and continue to bring hats 
and mitts, your provider will 
be able to make sure they 
are neither too hot nor too 
cold when they are out 
playing. 

Remember, when playing 
outside your child may be 
colder or warmer than when 
sitting in their seat in the car. 
Please dress them for play. 

Suspending care is no longer an option. The city now says that to maintain subsidy 
a child must need continuous care. If you do not need care for an extended time 
(e.g., the summer), you are expected to discharge from subsidy, then re-apply 
when you need it again. 


